
Please read and take note of the terms & conditions.
We will assume you have agreed to them if you do not contact us before the tour.

■ Depending on the training needs of the baseball players, the course program may change without notice.

Watch the baseball players train from the field in front of the dugout at the third base

includes a photography session.

*For this course, you will only be able to try out baseball. No tour of the baseball-related facilities will be given.

■ You will need to be at the meeting point before the first half of the 9th inning ends,
so you will not be able to finish watching the whole match.

■ Meeting point on the day of the tour:Information Counter between Gates 7 and 8 at the FUKUOKA PayPay Dome.

■ Please complete your registration for the tour before the 8th inning ends. 
*As it gets crowded closer to the registration time, please arrive early at the meeting point.

■ The time the tour starts will depend on how the baseball match progresses that day.
Please note that you may have to wait for some time to the start of the tour if extra innings are played.

■ You will be informed of the meeting point for the tour during registration.
*Please be at the meeting point before the first half of the 9th inning ends. 
If you arrive late, you will not be able to join the tour.No refund will be given.

■ Smoking is not allowed within the Dome. You are not allowed to bring in your own food, 
baseball and baseball bat into the dome. *You can borrow gloves and balls.

■ Flash photography and any other actions that may disrupt baseball players when they are training will not be allowed.

■ We may not be able to accept any further reservations if the number exceed our capacity by a large number.

■ Groups of 8 or more people are eligible for the discounted prices.
■ 【About changes and cancellations after the reservations have been submitted】

*We are sorry that we cannot make any changes after the deadlines.
□ To: The person-in-charge of reservations for Dome Tours

Fukuoka Softbank Hawks Pte Ltd Fukuoka PayPay Dome (inside) Jigyōhama 2-2-2,
 Chuo-ku Fukuoka City, Fukuoka 8108660

■ Please wear clothes that allow you to move freely, such as sneakers and long pants.
Those wearing shoes with pointed tips are not allowed to enter the field.

■ Tour participants are only allowed to enter the field from certain designated entrances.

■ During the tour, you are unable to use the toilets within the Dome. Please use the toilets before the tour begins.
The accessible toilet for persons with disabilities is located opposite Gate 8.

■ During the tour, please do not leave the group or go off on your own.
*This also applies to appointed guides from tour companies, accompanying photographers etc.

■ We will provide first aid if the need arises, however we are not responsible for any injuries sustained. 
Please watch your step and look out for stray baseballs that may come your way.

■ Balls that land in the stands during training sessions will be collected back.

■ During the tour, please reframe from touching the fixtures, equipment and doors.
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*You will be informed if major changes other than the above are to be made.

【Examples of change】

For those who selected payment
by coupons.

At least two weeks before the day of the tour.
※Send in original copy of your coupons within the time specified above.



■ During the tour, you may be filmed, photographed or taped. 
* Videos, images and sound recordings made at the tour may be used in various media, e.g. 
displayed or shown at the Dome, in publications, in television broadcast and on electronic media (including the internet).
*The videos, images and sound recordings may be used for the following purposes:-
(1) Shown as part of an event proceedings
(2) Used as records for the proceedings of an event
(3) As part of PR and marketing collaterals for the Fukuoka Softbank HAWKS Ltd and Softbank Group Corp.
(4) As part of PR and marketing collaterals by affiliated companies
(5) For the sales of goods and services

■ About our privacy policy
https://www.softbankhawks.co.jp/company/privacy.html

《You will not be allowed to join the tour if you:》
ーAre intoxicated
ーAre wearing shoes with spikes, heels or sharp protrusions.


